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LAST DAY TO PAY RENT IS
THURSDAY, SEPTEMBER 9, 2021

LOBBY QLQSED : Out of an abundance of caution the decision has been made

to close our lobby again. This is due to the recent rise in COVID cases in our county
and state and the beginning of cold and flu season expected next month. Our goal is
to keep tenants and employees safe as well as to comply with social distancing
guidelines. Our staff is still available to assist with you from 8:00AM till 4:30PM
Monday through Friday by calling the office at 770-945-5212 or you may send us an
email to bufordhousing@bufordhousing.com.

Please do not send work order requests via email. If a staff member is out or on
vacation, there may be a delay in your work order being processed. Someone is
available 24/7 to receive your workorder request at 770-945-5212. Please keep in
mind that only emergency workorder are addressed after hours and on weekends.

Please continue to pay your rent via the online payment system on the tenant portal
located on our website (www.bufordhousing.com). The other option for rent payment
is US Mail or placing payment in the drop box located in the brick wall to the right of
our front door.

Please call the office if you have any questions or if you need any assistance.
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closed from 1:00-2:00pm

TO OBSERVE JRISSS) ™
—

ABOR CLOSED FOR CONFERENCE: The BHA
office  will be closed from Monday,

*
September 20t  thru  Wednesday,

* W

3 PR 4* September 2279, so that our office staff can
» *; attend the annual GAHRA conference. We
x * will return on Thursday, September 23,

Workorders can continue to be called in as

»V, | |
September 6th i:;(!ngﬁd our maintenance team will



mailto:bufordhousing@bufordhousing.com
http://www.bufordhousing.com/

SICKNESS IN YOUR HOUSEHOLD: With a rise in COVID cases in Gwinnett County
and across the state as well as flu season quickly approaching, Buford Housing
Authority asks that you please notify the office if anyone in your household becomes
ill or is under quarantine. This will protect our maintenance staff from entering a unit
and becoming unnecessarily exposed to potential illness. Also, if anyone in your
household is ill or under quarantine, please limit maintenance work order requests to
EMERGENCY ONLY until everyone in the household is well and without symptoms for
2 weeks. Your actions will help protect our staff, and in turn your neighbors, from the
spread of illness.

We would also like to encourage everyone to
take advantage of the COVID vaccine being
offered at our Community Building this
month. (See the Health Department flyer in
this newsletter) We appreciate you doing your
part to keep us all healthy and safe. Should
you have questions, please call the office.

DRYER FIRE THE DANGERS OF DRYER LINT:
Ever notice that your dryer is just taking longer
than usual to dry a load of laundry? Maybe you
have to run your clothes through a second time to
avoid that sticky, damp feeling? This could mean
that your dryer vent is all clogged up with lint.

~ But dryer lint can end up being much more than
just a slight inconvenience if not addressed. Dryers depend on a 4-inch diameter,
unrestricted, metal vent to exhaust the hot, moist, air to the outdoors. Overtime, lint
from multiple loads can build up in the vent system, preventing the hot air from
escaping. This trapped heat causes the pipe and other parts of the system to heat up,
which combined with the presence of dry, super flammable lint, brings the real
possibility of fire. Tragically, this isn't an uncommon occurrence. Dryer vents are
responsible for thousands of home fires every year. That is why it's so important to be
proactive in keeping your system clean and lint-free.

Clean Lint Filter Between Loads

A best practice to adopt during your laundry routine would be to clean between every
load of laundry. This is an obvious first line of defense of dryer fire prevention. Also,
wiping down the interior of the dryer will remove any extra lint buildup that the screen
fails to catch.

Look for The Signs

Keep an eye out for changes in your dryer’s performance. Taking longer to dry clothes
is one of the primary indicators of a blockage. If you see any changes in your dryer’s
efficiency, stop immediately and check your vent and filter.

Regular Maintenance is Key

The primary cause of dryer fires is failure to clean and maintain them. Make sure to
look behind the dryer, where lint tends to build up. Call a professional to come in a
service your system on a regular basis. We recommend cleaning and servicing your
dryer & vents every 6 months to be safe.



CHARGE SHEET CHANGES: Changes have been made to your
charge sheet. Please see a copy of the new charge sheet on the
next page.

=

These changes were attached to your August newsletter and will go
into effect October 1%, 2021. It is a good time to review the entire
charge sheet, so you are aware of all potential charges.

OVERNIGHT GUESTS: According to your lease,
guests are limited to 14 overnight stays in a
calendaryear. Thisis ANY guest, regardless of their
relationship to you. From your lease:

6. OBLIGATION OF RESIDENT
| agree:

C. Notto provide accommodations for boarders or lodgers
without the written consent of the Authority. No one ;
individual visitor will be allowed to stay in my apartment for more than fourteen (14) days within
any 12-month period without advanced written permission from the Authority.

If you have a guest staying at your apartment for 14 days, they cannot come back to
spend the night for one year. The reason is simply this, if someone is living in the
household, their income must count toward the rent AND anyone living on Public
Housing property must be cleared with a criminal background check. This keeps our
neighborhoods safe for all residents. Should you have questions, please call the office.

AWAY FROM YOUR APARTMENT: Did you know
that you are required to let the office know if any
household member is going to be away from the unit
| for more than 30 days? If your apartment is going to
= be completely vacated for more than 7 days, you
must submit a notice in writing of the dates of the
planned absence as well as an emergency contact
name and phone number. This includes absences
due to travel, illness, or the death of a family member
etc.

If the office has not been notified in writing the
Authority will assume the apartment has been
abandoned, and may remove any personal property
in the apartment, change the locks after a 30-day
absence. You do not want to be evicted in this
manner, so please keep the Housing Authority office
informed if you plan to be away.
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10.

INSPECTIONS: APARTMENT INSPECTIONS
ARE COMING SOON! We are waiting for
v scheduling, and you will only have a 10-day

' notice. NOW would be a good time to review
the expectations, so you are prepared. Every
room of your apartment will be inspected.
Please read the following suggestions that will
help you get ready.

. If you live in a handicap apartment, please pay attention to the emergency cords in

the bedroom and bathroom. The cords should reach the floor and should be within
reach. Please pull the cord right now so that you can check it out and if you do not
hear the bell ring outside or the cord will not reach the floor, please call the office.

. Every apartment should be clean and neat, porches free of trash and accumulation.

Trash should be picked up in the yard and around the apartment. Trash cans should
not be overflowing.

. All wires and electrical cords should be up off the floor, or they will be counted as a

TRIP HAZARD; these include internet, TV, and computer cables as well as lamp and
appliance cords.

. All plates on light switches and electrical outlets should be whole and unbroken. If

you have missing, broken, or cracked electrical plates, please call the office now. You
will be charged $20.00 for EACH damaged plate found during inspection.

. Any dripping plumbing, non-working plumbing, or leaking pipes especially under

the sinks or hose bibs located on the exterior of the building, should be reported to
the office.

. Toilet, tub, shower, and sinks should all be operational and drain well. Bath sinks and

tubs should have stoppers that hold water. Hot and cold-water handles must be in
place and working. Toilets must be in place and not wobble.

. The caulk around the tub and bathroom sink should not have damage and there

should be no mold, mildew, or peeling paint anywhere in the apartment.

. All smoke detectors should be in place and working. There is a $20.00 charge for

EACH damaged. missing, or disabled smoke detector. 2N° occurrence will result in
EVICTION.

. Blocked windows or doors - one window in every room needs to have easy access

for fire escape. Do not block with furniture or other items that may prevent escape in
case of fire. All windowsills should be clean and clear of clutter. Every window will be
checked, and they should stay up when raised.

Any broken glass including picture frames, mirrors, dishware, tabletops, etc. should
be removed. Broken windows should be reported to the office for repair.



11. Stoves and ovens should be clean and free of grease. All burners on the stove must
light. If they do not work, please call the office. All knobs on the stove must be
present.

12. Refrigerator gasket seals cannot be broken or damaged on refrigerator or freezer
doors.

13. If you see roaches or know that you have them, please call the office now for
treatment.

14. Access to the electrical panel, furnace, and water heater doors cannot be blocked by
furniture or other items that are not easily moved.

15. Exterior door seals, weather stripping and door sweeps on exterior and storm doors
must be in place without damaged. Door hardware should not be loose and should
lock and/or latch properly.

16. There should be no damage to sheetrock or holes in walls.

17. All Flammable/Combustible Materials - must be properly stored. (Charcoal, lighter
fluid must be stored inside the covered grill outside on the porch.)

SCHOOL SUPPLY GIVE-AWAY: BHA Resident Association had an amazingly
successful Back to School Bash! Shaun Rogers and her team worked tirelessly
reviewing local school supply lists and making donation requests from local
businesses. Their hard work paid off in one fun field busy day with happy kids and
grateful parents leaving with bags of much needed supplies for the upcoming school
1 year. We would like to extend our appreciation from all
parents and kids to everyone who volunteered to make
this event so successful. Your dedication to our
community has helped so many kids start off this new
school year on the right foot.




NOTICE: This will inform you that Maintenance personnel will be going door to
door during the month of October on the 18, 19t 20t, 215, & 22" to replace
furnace filters. Maintenance will be going into each room to check every vent.

This is your NOTICE that Maintenance personnel will be coming into your
apartment. Please make sure your maintenance closet is not blocked with
furniture or other personal belongings.

ABANDONED TOYS LEFT IN YARDS AND WALKWAYS: We have had several
complaints about toys, bicycles, and ride-on toys being left on sidewalks, blocking
stairways, in driveways, parking spaces, and yards. Abandoned toys can cause trip
hazards on sidewalks and stairs and they impede the lawn care crew who cut the grass.
Parents, we ask that you have your children clean up their toys after they finish playing
EVERY EVENING. All items must be stored on porches or patios.
Parents please also remind your children to throw away trash in a trash can and not on
the ground or in the yard. According to the new chargesheet on page 4 of this
newsletter, the trash violation charge is $20 if trash is found in your yard or parking
space. If it becomes necessary to send staff to clean up your yard or parking space,
- you will be charged an
additional $40. These pictures
were taken in August.




CORE: FREE
COVID-19 vaccines

We accept walk-ups.

Friday, September 24
11am — 5pm

Buford Housing Authority Community Building

100A Circle View Drive

Buford, GA 30518

Use the link or QR code to E
pre-register. Pfizer will be
administered and requires 2 doses.

Second dose will be scheduled on-site.

For anyone 12 years of age and older.

To register visit:
gnrhealthvax.coreresponse.org

C}\JJ INN E?-}‘
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Homeworl‘n Help

Wednesdays 5:00-7:00pm

>

I )
',,

i - Need help on subjects such as
-> Language arts, Math & Science?
— our volunteer homework helpers

- can help students of ALL AGES
=" and GRADES here at the

Buford-Sugar Hill Library.
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IU'S a drop-in session.

ﬁ-*:: NO registration required.
_-Z;» 2100 Buford Hwy.
— Buford GA 30518
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